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BOARD OF DIRECTORS

Meeting Minutes, May 13, 2009, Phoenix Inn, Bend OR
Welcome, Introductions and Announcements:    Kevin Stephens welcomed all in attendance.

Board members in attendance as follows:  X = present
O = absent
P = phone participant
	X
	Larry D. Ferguson

Natural Gas Transmission
	X
	Kevin Stephens

Investor Owned Electric Companies
	X
	Gary Hyatt

OUCC
	X
	John Brand

Natural Gas Utility Companies

	X
	Anita Floyd

Telecom >50K
	O
	Russell Thomas

Cities <25K
	X
	Jim Elam
Counties
	X
	Paul Titus
People’s Utility Districts

	X
	Brian Greene

Telecom >25K
	O
	Mark Mitchell
Cities >25K
	X
	Dick Fenske 
ODOT
	X
	Michael Thompson

PUC

	X
	Michael Jacobs
SDAO
	X
	Jamie Stencil

Cable TV
	O
	Richard Welsh

NULCA
	O
	Open
Contractors

	O
	David Shaw
Oregon Rural Elec. Coop.
	X
	Jennifer Carter

Excavators
	O
	Ron Stenger
Telephone Cooperatives
	X 
	Phil Baker
Telcom Damage

Prevention


Others in attendance were: Laura Cunningham, Sandi Bonn, Jim Bryant, Sephanie Baxter, Lee Hockema, Daniel Harris, Jesse DiStefano, Walt Weatherly, Rob Rajkovich, Jeff Daniels, Richard Calhoun, Max Woody, Kenny Hamlin, Ken Lamb, Bill Kerhum, Frank Planton and Kim Lakey.
Adopt Previous Board Meeting Minutes:  April minutes were approved with changes. 
Open Testimony:  None
OUNC Operations Report: Frank Planton provided copies of the operations report to all board members present for the month of April.  Incoming calls for the month was 25,119.  Outgoing tickets were 148,477.  Total number of subscribers: 965.

Average seconds to answer (ASA) for April was 36. 
Frank went over the billing summary for April.  Total revenue for the month was $34,136.79.
Kevin asked Frank to explain how the center updates its base map and what the process is to update the data.  Frank presented the Board with a letter from Bunker Hill Sanitary District regarding their process for handling locates for Real estate sign companies. Frank went over the upgrade to the OCC net work that occurred in April and the issues that were experienced on that day.  The internet applications were down from about 10 A.M. through about 4 P.M. on that day. 

A copy of the aging report was provided to the Board for review.  

Treasurer Report: John Brand.  Kevin Stephens reported for John. A balance sheet was provided to the Board electronically and in person.  A copy of the YTD Profit & Loss report showing the transactions for the month had been emailed to the Board.  
Chair’s Report:
Old Business:  
Kevin passed out a draft letter for the Board to thank the employers/associations for allowing person to serve on the Board.  It is important to know that the Board is made of up volunteers and that the individual companies that Board members work for actually pay for their time and expenses while serving on the Board. 

Jim Elam reported that there is an issue revolving around companies calling in locates for mowing. There seems to be a mixed bag on what various entities do throughout the state. He asked for board input and consensus on what should be happening in these situation. The issue is being tabled for future discussion. 
Committee Reports: 
Contracts/RFP: Gary Hyatt;  Gary reported that they had a contract meeting on April 24th.  They are looking at extending the contract for another year and then possibly going out of bid after that. 
OAR’s/Rules: Rick Welsh; A meeting will be scheduled in the near future.  The meeting scheduled for May 9th was cancelled. 
Manual review committee: Larry Ferguson; Nothing to report. 
Budget & Audit: John Brand; John reported on his research for hiring a bookkeeping service.  He has found a service that he would like to move forward with. A copy of the contract will be provided to the Board by the next Board meeting.  The AG’s office can review the contract for the Board.  
Publicity & Education: Anita Floyd; Anita reported on the wrap up of the contractor event held in Portland.  The committee is currently running over budget at this time.  Additional handouts are being ordered for the 811/Home Depot project. The contract is at the point of being completed. The contract is between the CGA and Home Depot and will be nation wide. 
Membership & Tariff: Michael Thompson; Michael reported on the status of the Board seats coming up to be filled as well as those that are still open.
Enforcement Committee: Michael Thompson; Michael said that a report is being developed to log and compiled the enforcements that have been conducted. The report will list the information on the who what and how each RAA was handled.  
OUCC Report: Gary Hyatt; Tomorrow is the OUCC meeting at the same location as today’s meeting.   The next meeting will be in August in Pendleton. 
Locate Rodeo: Jamie Stencil;   The online registration is available on the web site. The next meeting is scheduled for Friday May 15th.  The event will be at Linfield college.
Website committee: Michael Thompson; Michael reported that the web site has had a great deal of work completed on it over the last couple of weeks.  The locate rodeo was added. Pay pal and registration has been updated on the site. It was reported that there have been a number of computer generated email responses coming to Board members.  Bentmetal has implemented security measures to help eliminate the issue going forward.  Kim will be the point to person to monitor and forward them on to the appropriate person. 
Special Services: Kevin Stephens; Copies of the updated training report was handed out to all the Board members.  
Nomination Committee: Michael Thompson.  Nothing to report.  
CGA: Rick Welsh;   Rick sent emails out to the Board members prior to the meeting. 
NULCA: Rick Welsh;  Rick sent emails out to the Board members prior to the meeting.
New Business: 
Good of the Order:
Gary reported on a situation that occurred in downtown Portland with a company that called in ten tickets for survey work.  The Board continued a discussion on the best way to handle these type of issues. 

