FINAL
OREGON UTILITY NOTIFICATION CENTER

BOARD OF DIRECTORS

Meeting Minutes, June 10, 2009, OUNC, Portland OR

Welcome, Introductions and Announcements:    Kevin Stephens welcomed all in attendance.

Board members in attendance as follows:  X = present
O = absent
P = phone participant

	X
	Larry D. Ferguson

Natural Gas Transmission
	X
	Kevin Stephens

Investor Owned Electric Companies
	X
	Gary Hyatt

OUCC
	O
	John Brand

Natural Gas Utility Companies

	X
	Anita Floyd

Telecom >50K
	X
	Russell Thomas

Cities <25K
	X
	Jim Elam
Counties
	O
	Paul Titus
People’s Utility Districts

	X
	Brian Greene

Telecom >25K
	X
	Mark Mitchell
Cities >25K
	X
	Dick Fenske 
ODOT
	O
	Michael Thompson

PUC

	X
	Michael Jacobs
SDAO
	O
	Jamie Stencil

Cable TV
	X
	Richard Welsh

NULCA
	O
	Open
Contractors

	O
	David Shaw
Oregon Rural Elec. Coop.
	X
	Jennifer Carter

Excavators
	X
	Ron Stinger
Telephone Cooperatives
	X 
	Phil Baker
Telcom Damage

Prevention


Others in attendance were: Frank Planton, Kim Lakey, Dustin Wolfe, Diana Winchester, Kevin Hennessy, Tom Hoff and Jarrod Morrison.

Adopt Previous Board Meeting Minutes:  May minutes were approved with changes. 

Open Testimony:  Dustin Wolfe from Lovett excavating offered testimony to the Board regarding a RAA that was filed against him and that he was found guilt of.  He asked the Board for some guidance on how to handle the situation where he is being told by a general or home owner that an emergency situation is occurring and needs to be acting upon.  Then it is determined that the emergency actually does not fit the definition of emergency. The Board discussed ways to improve the process in verifying that an emergency actually exist. 
OUNC Operations Report: Frank Planton provided copies of the operations report to all board members present for the month of May.  Incoming calls for the month was 22,713.  Outgoing tickets were 132,167.  Total number of subscribers: 965.

Average seconds to answer (ASA) for May was 40. 

Frank went over the billing summary for May.  Total revenue for the month was $27,774.53.

A copy of the aging report was provided to the Board for review.  

Treasurer Report:   John was unable to attend the meeting. A balance sheet was provided to the Board electronically.  Anita gave the verbal report of what John had provided. A copy of the YTD Profit & Loss report showing the transactions for the month had been emailed to the Board.  
Chair’s Report:

Old Business:  

The issue of Counties calling for mowing of roadsides for locates was discussed further.  The issue came up when a telephone company was requiring County entities to call for locates before mowing.   That issue has been resolved. 

Committee Reports: 
Contracts/RFP: Gary Hyatt; Gary report on the contract negotiation status with OCC.  OCC will be providing the committee with a quote for an extension as well as a contract proposal.  An RFP will be put out for proposals next year in 2010.  

OAR’s/Rules: Rick Welsh; Rick reported on the meeting held earlier this month.  The group discussed the bar holing issue and how to handle it in the OAR’s.  They also discussed the issue of design locates and how to clarify the procedure of their use. It was mentioned that more information could be included in the FAQ’s. 

Manual review committee: Larry Ferguson; Nothing to report. 

Budget & Audit: John Brand; Nothing to report.

Publicity & Education: Anita Floyd; Anita reported on the agreement signed by the CGA and Home Depot.  HD will be training all of their associates on call before you dig.  They will receive an 811 patch after their training has been completed.  This is a national program.

Anita reported that she was approached by a well digger after the last seminar held in Portland.  She was able to obtain two CEU credits for well diggers who attend one of the seminars.  
The committee will be looking at expansion of bill board advertising.  Anita feels that there are some great opportunities that will be coming up at the end of the year. 

Kim reported on the status of the co-sponsorship program.  

The next P&E meeting will be set up for June 25th at 1PM at 3831 Fairview Industrial Drive, Salem Oregon. 

Membership & Tariff: Michael Thompson; Nothing to report.

Enforcement Committee: Michael Thompson; Kevin Hennessy reported for Michael.  He gave a review of the cases that were heard at the last meeting. The next hearings are scheduled for June 24th.  

OUCC Report: Gary Hyatt; The next meeting is August 13th the day after the Board meeting. Gary will be stepping down as the OUCC Board representative in November.  The UCC will be filling that position at the next meeting.

Locate Rodeo: Jamie Stencil;   Kim reported on the locate rodeo coming up this week end. 

Website committee: Michael Thompson; Kevin reminded the Board that anything that needs to be added or changed on the web site needs to go through Michael.  Brian asked if there was a counter on the sight. 

Special Services: Kevin Stephens; Kim will send out electronically the updated report within the next week.   

Nomination Committee: Michael Thompson.  Kevin went over the process for nominating the electing the officers for 2010.   He asked for any nominations that people may have at this time.  He asked the the board be thinking about who they want to nominate at the next meeting.   

CGA: Rick Welsh;   811 campaign materials are now on the web site. They are putting together survey.  An audit of the organization is being conducted.  National Safe digging month was in April. 

NULCA: Rick Welsh; Rick reported that they are getting things back up and running.  They are promoting their fifteenth year as an organization. 

New Business: 
Tom Hoff from OCC updated the Board regarding changes within OCC and future plans for the company.

Good of the Order:
Anita reported that she will have a Spanish version of the enforcement test in hand by tomorrow. 

