
FINAL
OREGON UTILITY NOTIFICATION CENTER

BOARD OF DIRECTORS

Meeting Minutes, February 11, 2009,Windmill Inn, Roseburg, OR
Welcome, Introductions and Announcements:    Jennifer Carter welcomed all in attendance.

Board members in attendance as follows:  X = present
O = absent
P = phone participant
	X
	Larry D. Ferguson

Natural Gas Transmission
	O
	Kevin Stephens

Investor Owned Electric Companies
	O
	Gary Hyatt

OUCC
	X
	John Brand

Natural Gas Utility Companies

	X
	Anita Floyd

Telecom >50K
	O
	Russell Thomas

Cities <25K
	X
	Jim Elam
Counties
	O
	Paul Titus
People’s Utility Districts

	X
	Brian Greene

Telecom >25K
	O
	Mark Mitchell
Cities >25K
	O
	Jack Lee
ODOT
	X
	Michael Thompson

PUC

	X
	Michael Jacobs
SDAO
	X
	Jamie Stencil

Cable TV
	O
	Richard Welsh

NULCA
	O
	Brad Johnson

Contractors

	O
	David Shaw
Oregon Rural Elec. Coop.
	X
	Jennifer Carter

Excavators
	X
	Ron Stinger
Telephone Cooperatives
	X 
	Phil Baker
Telcom Damage

Prevention


Others in attendance were:  Kim Lakey, OUNC Admin, Jarrod Morrison, PGE, Dan Harris, Cascade Gas, Jesse DiStefano, City of Roseburg, Ron Forsyth, City of Medford, Shannon Davis, Qwest, Stephanie Baxter, NW Natural, JR Aguilar, PGE, Kevin Hennessy, OPUC, Dave Sanders, NW Natural. 
Adopt Previous Board Meeting Minutes:  January’s minutes were approved with corrections.
Open Testimony:  None
OUNC Operations Report: Jennifer Carter gave a verbal operation’s report to all board members present for the month of January (Even though it was said that Gary looks more like Frank then Jennifer does).  Incoming calls for the month was 18,104.  Outgoing tickets were 122,909.  Total number of subscribers: 963.

Average seconds to answer (ASA) for January was 13. 
Total revenue for the month was $38,136.66.
Treasurer Report: John Brand.  A balance sheet was provided to the Board electronically and in person. A copy of the YTD Profit & Loss report showing the transactions for the month had been emailed to the Board.  
Chair’s Report:  None  
Old Business:  
Contracts/RFP: Gary Hyatt;    There was a meeting on February. More meetings will be scheduled for the second week in March.  
OAR’s/Rules: Michael reported that there was a meeting approximately two months ago regarding the issue of bar holing.  This is an issue that will be brought up to the OAR’s committee to review and possibly includ in the OAR’s.
Manual review committee: Larry Ferguson; Nothing to report. 
Budget & Audit: John Brand;  John has contacted several CPA’s about managing the OUNC’s books.  The level of service that the OUNC needs is better suited for a certified bookkeeper.  Next month John will be in town for a couple of days around the board meeting and during that time will set up meetings with several bookkeepers in the Portland area. 
Publicity & Education: Anita Floyd;  The 2009 media campaign will be offering KPTV for television and possibly streaming internet video for sponsorships.  This year the spring buy will be using OUNC’s matching dollars with the sponsors dollars spent in the fall.  There is $8,000.00 budgeted for radio in 2009.  It was decided that these radio dollars would be spent on “Around the House.”  The Call Before You Dig billboard is up in Salem.  There are two of them that are back to back on I-5 at the Kiezer exit.  These billboards went up three weeks ago.  The cost is $2250.00 per billboard per month.  It was discussed that we may advertise on other billboards in the state on I-84 and in southern Oregon.  It might be an option to add billboard advertising for the media campaign sponsorship.  The GOSH Conference is March 9th to March 11th, 2009.  Larry Ferguson has volunteered several Williams Gas employees’ to help man the booth.  Gary said that he would email the MUCC for volunteers and Anita has purchased logo mats for the booth.  A key note speaker was discussed for the Portland seminar; possibly someone from the AGC or Jack Dent.  Anita is trying to get in touch with the Plumbers Association so we can offer CEU’s.  Anita asked for ideas on email messages that could be written to catch the eyes of those who will be invited to attend the Portland seminar. Anita and Patti Lama met with Home Depot about a partnership.     
Membership & Tariff: Michael Thompson; Jack Lee is no longer a board member.  Richard Fenske with ODOT has applied to take his place.  
Enforcement Committee: Michael Thompson; January was a busy month.  There were several cases heard during the month.  Michael gave an overview of cases, who they were and the out come of the cases. 
OUCC Report: Gary Hyatt; The OUCC meeting is tomorrow February 12th.  They will be discussing damage reporting and how to collect more damage information and ways to report the information in more detail. 
Locate Rodeo: Jamie Stencil;   The first committee meeting is to be held on Friday February 13th at 8 AM at Comcast in Beaverton.  Jamie has emailed vendors and sponsors from previous years rodeo’s and has had several of them commit.  The committee is looking for a new seminar location as the location last year was too small.  Jamie spoke with Fiona from the Nationals and she said that some of the feeder events have decided to participate every other year.  The NW Regional rodeo will look at this next year (2010)  
Website committee: Michael Thompson;  Gary Hyatt is to provide a spotlight article for February and Russ Thomas to provide a “They did What?....”  article for March.   
Special Services: Kevin Stephens;  The database is being updated showing all the training that was completed in 2008.  A train the trainer session will be set up for 2009.
Nomination Committee: Michael Thompson.  Nothing to report
CGA: Rick Welsh;   Jarrod Morrison said that the CGA meeting is next week in Orlando. 
NULCA: Rick Welsh;  Nothing to report. 
Training Certificate:  Larry Ferguson.  The committee will be working on the program.  
New Business:
Good of the Order:  

