FINAL
OREGON UTILITY NOTIFICATION CENTER

BOARD OF DIRECTORS

Meeting Minutes, April 8, 2009, OUNC Center, Portland, OR

Welcome, Introductions and Announcements:    Kevin Stephens welcomed all in attendance.

Board members in attendance as follows:  X = present
O = absent
P = phone participant

	O
	Larry D. Ferguson

Natural Gas Transmission
	X
	Kevin Stephens

Investor Owned Electric Companies
	X
	Gary Hyatt

OUCC
	X
	John Brand

Natural Gas Utility Companies

	X
	Anita Floyd

Telecom >50K
	O
	Russell Thomas

Cities <25K
	X
	Jim Elam
Counties
	X
	Paul Titus
People’s Utility Districts

	O
	Brian Greene

Telecom >25K
	X
	Mark Mitchell
Cities >25K
	X
	Dick Fenske 
ODOT
	X
	Michael Thompson

PUC

	X
	Michael Jacobs
SDAO
	X
	Jamie Stencil

Cable TV
	X
	Richard Welsh

NULCA
	O
	Open
Contractors

	O
	David Shaw
Oregon Rural Elec. Coop.
	O
	Jennifer Carter

Excavators
	X
	Ron Stinger
Telephone Cooperatives
	X 
	Phil Baker
Telcom Damage

Prevention


Others in attendance were: Frank Planton, OCC, Kim Lakey, OUNC admin., Jarrod Morrison, PGE. 

Adopt Previous Board Meeting Minutes:  March minutes were approved.

Open Testimony:  None
OUNC Operations Report: Frank Planton provided copies of the operations report to all board members present for the month of March.  Incoming calls for the month was 23,062.  Outgoing tickets were 135,198.  Total number of subscribers: 965.

Average seconds to answer (ASA) for March was 21. 

Frank went over the billing summary for March.  Total revenue for the month was $32,008.97.

Treasurer Report: John Brand.  A balance sheet was provided to the Board electronically and in person.  A copy of the YTD Profit & Loss report showing the transactions for the month had been emailed to the Board.  
Chair’s Report:

Kevin provided the Board with a draft letter from the OUNC addressed to the employers of the Board members explaining what the Board does, and thanking them for their support by providing a Board representative.

Old Business:  

Committee Reports: 
Contracts/RFP: Gary Hyatt;  Next meeting is schedule for April 24th at 1:00 PM at Northwest Natural Gas.   

OAR’s/Rules: Rick Welsh; Rick reported on a meeting held yesterday.  One of the items that came up for discuss was the process of Bar holing for the detection of a gas leak.  A change in the definition of excavation is being reviewed.  A discussion evolved regarding the issue.  Rick went over some of the other house keeping issues that are part of the OAR’s.  The next meeting will be set up shortly. 

Manual review committee: Larry Ferguson; Nothing to report. 

Budget & Audit: John Brand;  John reported that one of the recommendations of last years review was to bring in an outside bookkeeping service.  He has started the process for choosing a company to hire.  He will be meeting with some of the bookkeeping service agency to interview. 

Publicity & Education: Anita Floyd; The regional update meeting is tomorrow.  There are 298 registered.  The overall cost of the event will be over the budget, but less than what was spent at the other events. CEU’s are being offered for various groups. The GOSH conference went very well. Lots of speakers request were generated. All advertising materials will be revamped with 811.  Home Depot asked for a standard contract for the promotional program that is being rolled out.  Anita contacted Patti Lama to work with a lawyer out of MN to come up with a generic contract. Michael brought up an idea to look into how the OUNC could get 811 moved up into the sponsor section of Google for certain key words.  Rick will check into what the process is and the cost involved. 
Membership & Tariff: Michael Thompson; Nothing new to report. 

Enforcement Committee: Michael Thompson; The next set of hearing is scheduled for April 24th at the PUC.  Michael encouraged Board members that are interested in sitting on the review panel to attend some of the hearings to get an idea of how the process works. 

OUCC Report: Gary Hyatt; The next meeting is scheduled for May 14th in Bend in conjunction with the OUNC Board meeting.

Locate Rodeo: Jamie Stencil;   Jamie reported on how to change the Banquet into a lunch on the day of the rodeo.  A speaker has been booked for the event seminar.  A small fee is being looked at for those just attending the seminar and not participating in the event itself.  The next meeting is scheduled for April 17th 8 AM, at Comcast in Beaverton. 

Website committee: Michael Thompson; Michael went over the schedule for article contributions. 

Special Services: Kevin Stephens;  An updated training report for February and March was handed out to the Board. 

Nomination Committee: Michael Thompson.  Nominations will be coming up in July with elections in August. 

CGA: Rick Welsh;   Rick sent out the most current newsletter to all the board electronically. April is national safe digging month. They now have a four foot Baby Bud that is available for purchase to use as advertising. 

NULCA: Rick Welsh;  Rick reported that the organization is still in a dysfunctional  state of order.  They are looking for a complete set of officers for the organization.  At this point there appears to be no clear leadership with the group.

New Business: 
Jim Elam brought up a question regarding Survey locates.  When surveyors are calling in locates where actually rod’s are being driven into the ground, is that considered a routine locate or a 10 day Survey locate and how should they be called in?  The center processes excavation locates as routine locates regardless if they are for the purpose of surveying or not.  The ten days survey locates are for times when no actually excavation is taken place.  The law does not require survey locates, it only allows for them. Excavators can also do advance start locates, where they request area be marked out up to ten days from their call date.

Good of the Order:
